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YOUNG people who rate themselves as happier also
spend less time on social media, according to a sur-
vey by Singapore Polytechnic students.

The survey was conducted in June last year by
the 98 students in the second-year cohort of the
polytechnic’s diploma in media and communica-
tions course. The results of the survey were present-
ed to the media yesterday.

About 820 people between the ages of 15 and 35
were asked various questions about their levels of
well-being, happiness and use of social media.

The students each polled eight to 10 people on
the street, making sure to get a representative sam-
ple of ages from the target age range.

Respondents’ level of well-being was defined to
mean how satisfied they were with seven aspects of
their lives – health, social life, education and job op-
portunities, freedom of expression, level of human
rights, personal safety and sense of belonging. They
were also asked to rate how happy they were on a
seven-point scale.

Those who rated themselves happy spent an aver-
age of 5.4 hours online daily, while those who rated

themselves as unhap-
py spent an average
of 5.8 hours online
daily, the survey
found.

The results were
consistent for re-
spondents’ level of
well-being – those
who rated them-
selves as having a
high level of well-be-
ing spent an average
of 5.4 hours online a
day, while those
who said their
well-being was low

spent an average of six hours online a day.
The results may suggest that young people use

social media to voice their unhappiness to friends
and on forums, said student Nerissa Tiong, 18, one
of the researchers. “It may mean that the increased
time spent online is because they are using the Inter-
net as venting space for their dissatisfaction.”

Fellow researcher Shazunah Aman, 20, said her
own experience bore out the results. “I use Twitter
to express myself a lot, especially when I am upset,
because I feel connected to other people and they re-
ply to me. That makes me feel better,” she said.

Their lecturer, Ms Pam Fang, said the sec-
ond-year students in the course do a quantitative
survey every year that usually deals with youth and
new media, as part of their mass media research
module. “We want to give our students an under-
standing of the latest trends in the new media land-
scape, so we focus on social and new media,” she
said.

She said the idea for the survey came about from
the students’ own questions. “Their lives are so
fast-paced right now with social media, and they
started wondering if well-being and happiness have
taken a back seat.”

Miss Tiong added that even though the differenc-
es may seem slight, the implications still held.

“Since people who spend more time online are
less happy and have a lower sense of well-being, we
should take a step back and not spend so much time
on the Internet,” she said. “Our computers are
turned on almost all day. We should go out and find
meaningful things to do and have face-to-face com-
munication with people around us.”
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A FORMER operations director of Hewlett-Pack-
ard Singapore was jailed yesterday for corrup-
tion as he had accepted shares in a firm that sup-
plied logistics services to his department with-
out informing his company.

In return, Susilo Gani Tandjung, 49, contin-
ued to award business to Servlink Global Ser-
vices (SGS). He was sentenced to two weeks’ jail
and fined $80,000, and also ordered to pay a
penalty of $192,461, the amount of bribes he ac-
cepted from SGS shareholder Hengky Oeni in
2004.

Tandjung, also known as Gan I Fung, had
pleaded guilty on Jan 3 to accepting the money
after SGS was sold off in 2004. The Singaporean
left HP of his own accord in 2007 to start his
own business.

Oeni, 57, an Indonesian and a permanent resi-
dent here, was jailed for a month and fined
$80,000 last November.

Arguing for a lighter sentence, Tandjung’s
lawyer Melanie Ho said her client did not solicit
the bribes. Oeni had offered him a 5 per cent
share of SGS some time in 2002 without explain-
ing what he wanted in return, she said.

In reply, Deputy Public Prosecutor Edward Ti
said Tandjung understood the bribe was for him
to continue awarding contracts to the firm. He
said the court should not differentiate between
the roles of the giver and taker of a bribe.

But District Judge Siva Shanmugam decided
Tandjung was less culpable than his accomplice.

The maximum penalty for graft is a $100,000
fine and a five-year jail term.

Happiness v
time online

A SUSPECTED hoax caller was arrested yesterday
after apparently bombarding the 999 hotline with
complaints that turned out to be false.

The 44-year-old is believed to have phoned the
emergency number 16 times since September.

The calls – which were about various law and
order matters – came from public phones, and all
of them turned out to be hoaxes.

Officers from Clementi Police Division managed
to establish the suspect’s identity following exten-
sive inquiries.

They then conducted stake-out operations
before finally arresting him in Bukit Merah at 2pm
yesterday.

Deputy Assistant Commissioner Melvin Yong
said the police will take serious action against
offenders who divert resources from real emergen-
cies.

If convicted of transmitting a false message, the
suspect could be jailed for up to three years, fined
up to $10,000, or both.
LIM YAN LIANG
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Poll finds they also spend
less time on social media

Average number of
hours spent online
daily:
L Those who rated
themselves happy: 5.4
hours
L Those who rated
themselves unhappy:
5.8 hours

Man, 44, arrested
over hoax 999 calls
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